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Victim-Centric Approach
Empowering Victims, Ensuring Justice

Victim-Centric Features: A Holistic Approach

1. Right to Participation
Victims now have the right to express 
their views, reinforcing their role as 
stakeholders in criminal cases. The 
institutionalisation of Zero FIRs and 
the introduction of e-FIRs enhance 
accessibility, allowing victims to file 
reports anywhere irrespective of the 
crime location. For instance, Zero FIR 
is a provision under Bharatiya Nagarik 
Suraksha Sanhita (BNSS) 2023 that 
allows a person to register a First 
Information Report in any police station 
where information about a cognisable 
offence is provided, irrespective of the 
area where the offence is committed. 
It allows people to file an FIR online, 
without having to visit a police station in 
person. The e-FIR system is designed to 
be efficient as it eliminates the need for 
people to travel to a police station and 
wait in long queues to file a complaint. 
The system also allows people to track 
the status of their complaints online.

A Paradigm Shift towards Victim Empowerment
The new laws aim to enhance the efficiency, fairness, and accountability 
of the justice system. It recognises the victim as a stakeholder in 
the criminal trial, providing participatory rights and expanded right to 
information for the victim. The law has been reformed to place victims at 
the centre of the criminal justice system, offering unprecedented rights 
and opportunities.

 2. Right to Information 
Section 360 of the Bharatiya Nagarik 
Suraksha Sanhita (BNSS) 2023 aims to 
fill the historical void in Section 321 of 
the CrPC by ensuring the inclusion of 
victims’ voices before permitting case 
withdrawal. It grants victims the authority 
to obtain a free copy of the FIR. The law 
also provides obligatory measures to keep 
victims informed about the progress of 
investigations within 90 days.

3. Transparency
The Bharatiya Nagarik Suraksha 
Sanhita (BNSS) 2023 emphasises victim 
information rights by ensuring the supply 
of police reports, FIRs, and witness 
statements. It also gives provisions 
dedicated to providing victims with 
crucial information at various stages of 
investigation and trial.
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´fedOÞX°f IZYÔdQi°f údáIYû¯f
k´fedOÞX°fûÔ IYû ÀfVföY IYSX, ³¹ff¹f Àfbd³fd›°f IYSX³ff!l

´fedOÞX°f-IZYÔdQi°f IYe dUVfZ¿f°ffEÔ : EIY Àf¸f¦fi údáIYû¯f

1. ·ff¦feQfSXe IYf Ad²fIYfSX:
´fedOÞX°fûÔ IYû A¶f A´f³fZ dU¨ffSX ½¹föY IYSX³fZ IYf Ad²fIYfSX 
WX`, dþÀfÀfZ Af´fSXfd²fIY ¸ff¸f»fûÔ ¸fZÔ dWX°f²ffSXIYûÔ IZY øY´f ¸fZÔ 
CX³fIYe ·fcd¸fIYf ¸fþ¶fc°f WXû°fe WX`Ü Vfc³¹f ERYAfBÊAfSX IZY 
ÀfÔÀ±ff¦f°fIYSX¯f AüSX BÊ-ERYAfBÊAfSX IYe VfbøYAf°f ÀfZ 
´fWXbÔ¨f ¸fZÔ UÈdð WXbBÊ WX`, dþÀfÀfZ ´fedOÞX°fûÔ IYû A´fSXf²f À±ff³f 
IYe ´fSXUfWX dIYE d¶f³ff IYWXeÔ ·fe dSX´fûMXÊ QþÊ IYSX³fZ IYe 
A³fb¸fd°f d¸f»f°fe WX`Ü CXQfWXSX¯f IZY d»fE, þeSXû ERYAfBÊAfSX 
·ffSX°fe¹f ³¹ff¹f ÀfÔdWX°ff IZY °fWX°f EIY ´fifU²ff³f WX` þû dIYÀfe 
½¹fdöY IYû dIYÀfe ·fe ´fbd»fÀf ÀMXZVf³f ¸fZÔ ´fi±f¸f Àfc¨f³ff 
dSX´fûMXÊ (ERYAfBÊAfSX) QþÊ IYSX³fZ IYe A³fb¸fd°f QZ°ff WX`, þWXfÔ 
ÀfÔÄfZ¹f A´fSXf²f IZY ¶ffSXZ ¸fZÔ þf³fIYfSXe ´fiQf³f IYe þf°fe WX`, 
·f»fZ WXe A´fSXf²f dIYÀfe ·fe ÃfZÂf ¸fZÔ WXbAf WXûÜ  BÊ-ERYAfBÊAfSX 
»fû¦fûÔ IYû ½¹fdöY¦f°f øY´f ÀfZ ´fbd»fÀf ÀMXZVf³f þfE d¶f³ff, 
Afg³f»ffB³f ERYAfBÊAfSX QþÊ IYSX³fZ IYe A³fb¸fd°f QZ°fe 
WX`Ü BÊ-ERYAfBÊAfSX ´fi¯ff»fe IYû Ad²fIY IbYVf»f AüSX 
ÀfbdU²ffþ³fIY ¶f³ff³fZ IZY d»fE dOXþfB³f dIY¹ff ¦f¹ff WX`, 
¢¹fûÔdIY ¹fWX »fû¦fûÔ IYû dVfIYf¹f°f QþÊ IYSX³fZ IZY d»fE ´fbd»fÀf 
ÀMXZVf³f þf³fZ AüSX »fÔ¶fe IY°ffSXûÔ ¸fZÔ BÔ°fþfSX IYSX³fZ IYe 
AfUV¹fIY°ff IYû Àf¸ff~ IYSX°ff WX`Ü ¹fWX ´fi¯ff»fe »fû¦fûÔ IYû 
A´f³fe dVfIYf¹f°fûÔ IYe dÀ±fd°f IYû Afg³f»ffB³f MÑ`IY IYSX³fZ 
IYe ·fe A³fb¸fd°f QZ°fe WX`Ü

´fedOÞX°f ÀfVfdöYIYSX¯f IYe dQVff ¸fZÔ EIY AfQVfÊ ¶fQ»ffU
³fE IYf³fc³f IYf CXïZV¹f ³¹ff¹f ´fi¯ff»fe IYe QÃf°ff, d³f¿´fÃf°ff AüSX þUf¶fQZWXe IYû ¶fPÞXf³ff 
WX`Ü ¹fWX ´fedOÞX°f IYû Af´fSXfd²fIY ¸fbIYQ¸fZ ¸fZÔ EIY dWX°f²ffSXIY IZY øY´f ¸fZÔ ¸ff³¹f°ff QZ°ff WX`, 
·ff¦feQfSXe Ad²fIYfSX ´fiQf³f IYSX°ff WX` AüSX ´fedOÞX°f IZY d»fE Àfc¨f³ff IYf dUÀ°ffdSX°f Ad²fIYfSX 
´fiQf³f IYSX°ff WX`Ü ´fedOÞX°fûÔ IYû A·fc°f´fcUÊ Ad²fIYfSX AüSX AUÀfSX ´fiQf³f IYSX°fZ WXbE, ´fedOÞX°fûÔ 
IYû Af´fSXfd²fIY ³¹ff¹f ´fi¯ff»fe IZY IZYÔQi ¸fZÔ SXJ³fZ IZY d»fE IYf³fc³f ¸fZÔ Àfb²ffSX dIY¹ff ¦f¹ff WX`Ü

2. Àfc¨f³ff IYf Ad²fIYfSX:
·ffSX°fe¹f ³ff¦fdSXIY ÀfbSXÃff ÀfÔdWX°ff IYe ²ffSXf 360 IYf CXïZV¹f IZYÀf 
Uf´fÀfe IYe A³fb¸fd°f QZ³fZ ÀfZ ´fWX»fZ ´fedOÞX°fûÔ IYe AfUfþ IYû Vffd¸f»f 
IYSX³ff Àfbd³fd›°f IYSXIZY ÀfeAfSX´feÀfe IYe ²ffSXf 321 ¸fZÔ EZd°fWXfdÀfIY 
IY¸fe IYû ·fSX³ff WX`Ü ¹fWX ´fedOÞX°fûÔ IYû ERYAfBÊAfSX IYe ¸ff³ff±fÊ ´fid°f 
´fif~ IYSX³fZ IYf Ad²fIYfSX QZ°ff WX`Ü IYf³fc³f ´fedOÞX°fûÔ IYû 90 dQ³fûÔ IZY 
·fe°fSX þfÔ¨f IYe ´fi¦fd°f IZY ¶ffSXZ ¸fZÔ Àfcd¨f°f SXJ³fZ IZY d»fE Ad³fUf¹fÊ 
CX´ff¹f ·fe ´fiQf³f IYSX°ff WX`Ü
 

3. ´fedOÞX°fûÔ IZY d»fE ´ffSXQdVfÊ°ff AüSX Àfc¨f³ff 
Ad²fIYfSX
·ffSX°fe¹f ³ff¦fdSXIY ÀfbSXÃff ÀfÔdWX°ff ´fbd»fÀf dSX´fûMXÊ, ERYAfBÊAfSX AüSX 
¦fUfWXûÔ IZY ¶f¹ff³fûÔ IYe Af´fcd°fÊ Àfbd³fd›°f IYSXIZY ´fedOÞX°f IZY Àfc¨f³ff 
Ad²fIYfSXûÔ ´fSX þûSX QZ°ff WX`Ü ¹fWX ´fedOÞX°fûÔ IYû þfÔ¨f AüSX ´fSXeÃf¯f 
IZY dUd·f³³f ¨fSX¯fûÔ ¸fZÔ ¸fWX°U´fc¯fÊ þf³fIYfSXe ´fiQf³f IYSX³fZ IZY d»fE 
Àf¸fd´fÊ°f ´fifU²ff³f ·fe QZ°ff WX`Ü


